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Dr Kate Granger brings her #hellomynameis tour to 
West Cumberland Hospital

Posted on Tuesday 23rd June 2015 

Staff at North Cumbria University Hospitals Trust 

were delighted to meet Dr Kate Granger today 

as part of her national tour in West Cumberland 

Hospital, Whitehaven. 

Dr Granger is the founder of the 

#hellomynameis campaign, which has gathered 

incredible momentum since the national launch 

in February 2015, attracting support from over 

100 NHS organisations and significant media 

attention. It has even reached across the globe 

to hospitals in America, Australia, Canada and 

Europe. 

The campaign was created by Kate, a young 

hospital consultant from Yorkshire who works in 

elderly care, in order to improve patient 

experience. Kate, who is a terminally ill cancer 

patient, became frustrated by the number of 

hospital staff who failed to introduce themselves 

to her when she was an inpatient. Her campaign, which started on social media platform Twitter, has inspired staff in a variety 

of roles including nurses, doctors, therapists, receptionists, porters and domestics. 

#hellomynameis is simple – reminding staff to go back to basics and introduce themselves to patients properly. Kate firmly 

believes that a friendly introduction is about far more than just common courtesy but rather human connections, therapeutic 

relationships and building trust with patients. 

Kate has now been awarded an MBE for her services to the NHS and improving care. On her tour, Kate accompanied by her 

husband Chris Pointon, is visiting 15 healthcare organisations over a week long period. The tour will see them cover over 1600

miles across England, Wales and Scotland to meet NHS staff. 

Kate said: “To keep up the momentum, Chris and I decided it was important that more NHS staff were able to hear my story in 

person, so we came up with the grand plan to go on tour. It is very exciting to be able to meet people from all over the country 

and spread the #hellomynameis message further.”  

Staff from across the organisation came to meet Kate in West Cumberland Hospital today, including Gail Naylor, executive 

director of nursing & midwifery who invited Kate to Whitehaven via Twitter. Gail said: “I was absolutely delighted and honoured 

to be able to welcome Kate to West Cumberland Hospital today to meet our staff. 

“Kate has really struck a chord with her campaign and it was very inspiring to hear her talk today both as a healthcare 

professional and as a patient herself. 

“The campaign is about high quality communication and always treating people with respect and dignity which forms a key part

of our Trust’s core values. From the moment our patients walk through the doors of our hospital, they should feel confident in 

our care which starts with something as simple as an introduction and a smile.”  
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http://www.ncuh.nhs.uk/news/2018/October/Surgical-pre-admissions-unit-in-Carlisle-makes-a-move-to-improve-patient-care.aspx
http://www.ncuh.nhs.uk/news/2018/October/Temporary-changes-to-vehicular-access-to-AE-at-the-Cumberland-Infirmary.aspx
http://www.ncuh.nhs.uk/news/2018/October/The-NHS-in-Cumbria-is-ready-for-winter.aspx
http://www.ncuh.nhs.uk/news/2018/October/trusts-hosted-first-joint-annual-meeting.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2018/September/Future-nurses-learn-and-earn-at-same-time.aspx
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http://www.ncuh.nhs.uk/news/2016/April/New-non-executive-director-joins-North-Cumbria-Hospitals-Trust.aspx
http://www.ncuh.nhs.uk/news/2016/April/new-one-stop-surgical-clinic-to-launch-in-cockermouth.aspx
http://www.ncuh.nhs.uk/news/2016/April/NHS-staff-taking-the-right-steps-for-reporting.aspx
http://www.ncuh.nhs.uk/news/2016/April/Nurses-make-a-marathon-effort-to-raise-money.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2016/August/breast-care-staff-say-thank-you-to-family-and-fundraisers-who-raised-42k.aspx
http://www.ncuh.nhs.uk/news/2016/August/national-figures-show-north-cumbria-ae-performance-improving.aspx
http://www.ncuh.nhs.uk/news/2016/August/north-cumbria-consultant-awarded-illustrious-fellowship.aspx
http://www.ncuh.nhs.uk/news/2016/August/north-cumbria-trust-ensures-scan-waiting-times-target-met.aspx
http://www.ncuh.nhs.uk/news/2016/August/Patients-representatives-needed-to-help-shape-and-improve-care-.aspx
http://www.ncuh.nhs.uk/news/2016/August/Twins-birthday-gift-for-Special-Care-Baby-Unit.aspx
http://www.ncuh.nhs.uk/news/2016/August/west-cumbria-heart-service-gets-a-thumbs-up-from-patients.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2016/December/fundraisers-help-hospital-buy-new-heart-monitoring-machine.aspx
http://www.ncuh.nhs.uk/news/2016/December/New-artwork-goes-on-display-at-the-Cumberland-Infirmary-bringing-the-outside-in.aspx
http://www.ncuh.nhs.uk/news/2016/December/new-safety-measures-to-be-introduced-at-west-cumberland-hospitals-car-park.aspx
http://www.ncuh.nhs.uk/news/2016/December/nhs-england-sets-out-ambitious-action-to-improve-survival-and-quality-of-life-for-people-with-cancer-in-cumbria-and-the-north-east.aspx
http://www.ncuh.nhs.uk/news/2016/December/north-cumbria-hospitals-reach-staff-flu-target.aspx
http://www.ncuh.nhs.uk/news/2016/December/public-asked-to-choose-wisely-before-using-ae-services-this-christmas.aspx
http://www.ncuh.nhs.uk/news/2016/December/Trust-analyst-scoops-national-award-for-emergency-care.aspx
http://www.ncuh.nhs.uk/news/2016/December/West-Cumberland-Hospitals-new-surgery-a-success.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2016/February/Great-North-Childrens-Hospital-aiming-to-bring-expertise-to-Cumbria.aspx
http://www.ncuh.nhs.uk/news/2016/February/-Improvements-in-North-Cumbria-Hospital-Trusts-antenatal--newborn-screening-programme.aspx
http://www.ncuh.nhs.uk/news/2016/February/new-heart-centre-patient-lounge-leads-to-more-elective-procedures.aspx
http://www.ncuh.nhs.uk/news/2016/February/new-interim-director-of-nursing--midwifery-appointed-to-north-cumbria-university-hospitals-nhs-trust.aspx
http://www.ncuh.nhs.uk/news/2016/February/nhs-staff-survey-results-show-further-progress-for-north-cumbria-hospitals-trust.aspx
http://www.ncuh.nhs.uk/news/2016/February/north-cumbria-hospitals-trust-welcomes-new-consultants-to-the-team.aspx
http://www.ncuh.nhs.uk/news/2016/February/north-cumbria-university-hospitals-nhs-trust-is-investing-100,000-to-fund-midwife-led-maternity-services.aspx
http://www.ncuh.nhs.uk/news/2016/February/Patients-over-75-encouraged-to-attend-Cumberland-Infirmarys-frailty-clinic.aspx
http://www.ncuh.nhs.uk/news/2016/February/play-a-crucial-role-in-shaping-your-hospitals.aspx
http://www.ncuh.nhs.uk/news/2016/February/public-asked-to-play-their-part-to-help-ease-pressure-on-busy-hospitals.aspx
http://www.ncuh.nhs.uk/news/2016/February/technological-innovations-boost-patient-care-at-west-cumberland-hospital.aspx
http://www.ncuh.nhs.uk/news/2016/February/west-cumberland-hospital-offering-more-operations.aspx
http://www.ncuh.nhs.uk/news/2016/February/whitehaven-clinical-staff-full-of-passion,-positivity,-and-commitment-to-delivering-high-quality-care.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2016/January/ann-farrar-to-take-up-new-role-in-north-east.aspx
http://www.ncuh.nhs.uk/news/2016/January/exciting-times-for-research-and-development-team.aspx
http://www.ncuh.nhs.uk/news/2016/January/hospital-chaplain-off-to-pastures-new.aspx
http://www.ncuh.nhs.uk/news/2016/January/New-associate-director-of-midwifery-for-North-Cumbria.aspx
http://www.ncuh.nhs.uk/news/2016/January/new-bereavement-suite-at-the-cumberland-infirmary.aspx
http://www.ncuh.nhs.uk/news/2016/January/new-dates-for-intensive-care-support-group.aspx
http://www.ncuh.nhs.uk/news/2016/January/Public-asked-to-play-part-in-easing-pressure-on-busy-hospitals.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2016/July/new-3d-breast-imaging-launched-at-the-cumberland-infirmary.aspx
http://www.ncuh.nhs.uk/news/2016/July/New-heart-failure-service-to-provide-specialist-care-for-hospital-patients-across-North-Cumbria.aspx
http://www.ncuh.nhs.uk/news/2016/July/new-safety-measures-to-be-introduced-at-cumberland-infirmarys-car-park-from-next-week.aspx
http://www.ncuh.nhs.uk/news/2016/July/trust-moving-forward-with-plans-for-next-phase-of-west-cumberland-hospital-redevelopment.aspx
http://www.ncuh.nhs.uk/news/2016/July/trust-seeks-to-recruit-new-breastfeeding-peer-support-volunteers.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2016/June/Carlisle-nurse-attends-royal-garden-party.aspx
http://www.ncuh.nhs.uk/news/2016/June/cumberland-infirmary-hosts-wedding-for-whitehaven-nurse.aspx
http://www.ncuh.nhs.uk/news/2016/June/Inpatients-give-thumbs-up-to-North-Cumbrias-hospitals-in-national-survey.aspx
http://www.ncuh.nhs.uk/news/2016/June/New-matron-boards-help-patients-access-support-.aspx
http://www.ncuh.nhs.uk/news/2016/June/New-safety-measures-for-cumberland-infirmarys-car-park.aspx
http://www.ncuh.nhs.uk/news/2016/June/north-cumbria-hospitals-trust-celebrates-national-breastfeeding-week.aspx
http://www.ncuh.nhs.uk/news/2016/June/north-cumbria-hospitals-trust-to-hold-event-for-aspiring-medical-students-tomorrow.aspx
http://www.ncuh.nhs.uk/news/2016/June/north-cumbrias-hospitals-further-improve-national-ae-ranking.aspx
http://www.ncuh.nhs.uk/news/2016/June/Patient-praises-care-at-cic-after-seeing-Rod-Stewart-leaves-her-with-broken-heart-syndrome.aspx
http://www.ncuh.nhs.uk/news/2016/June/Trainees-arrive-at-West-Cumberland-Hospital-as-university-partnership-moves-forward-.aspx
http://www.ncuh.nhs.uk/news/2016/June/University-professors-join-West-Cumbrias-medical-provision.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2016/March/celebrating-our-unsung-heroes.aspx
http://www.ncuh.nhs.uk/news/2016/March/chief-executives-form-new-partnership-board.aspx
http://www.ncuh.nhs.uk/news/2016/March/north-cumbria-hospitals-trust-to-hold-event-for-aspiring-medical-students.aspx
http://www.ncuh.nhs.uk/news/2016/March/North-Cumbria-University-Hospitals-Trust-launches-a-new-pancreas--HPB-service.aspx
http://www.ncuh.nhs.uk/news/2016/March/Public-asked-to-help-prevent-the-spread-of-flu.aspx
http://www.ncuh.nhs.uk/news/2016/March/unique-donation-for-the-cumberland-infirmarys-heart-centre.aspx
http://www.ncuh.nhs.uk/news/2016/March/virtual-fracture-clinic-means-fewer-hospital-visits-for-patients.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2016/May/Kind-hearted-donations-to-cardiology.aspx
http://www.ncuh.nhs.uk/news/2016/May/New-temporary-car-park-at-Cumberland-Infirmary-to-open-by-end-of-month.aspx
http://www.ncuh.nhs.uk/news/2016/May/North-Cumbria-Trust-making-a-record-move.aspx
http://www.ncuh.nhs.uk/news/2016/May/north-cumbrias-hospitals-improve-national-ranking-for-ae-performance-.aspx
http://www.ncuh.nhs.uk/news/2016/May/Trust-celebrates-International-Nurses-Day-with-local-school-and-MP.aspx
http://www.ncuh.nhs.uk/news/2016/May/trust-response-regarding-hospital-services-at-west-cumberland-hospital.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2016/November/care-quality-commission-reports-published-today-focussing-on-childrens-and-surgery-services-at-north-cumbrias-hospitals-.aspx
http://www.ncuh.nhs.uk/news/2016/November/home-first-service-reduces-hospital-admissions.aspx
http://www.ncuh.nhs.uk/news/2016/November/Memorial-to-honour-local-organ-donors.aspx
http://www.ncuh.nhs.uk/news/2016/November/New-emergency-floor-at-the-Cumberland-Infirmary.aspx
http://www.ncuh.nhs.uk/news/2016/November/new-nursing-roles-have-led-to-reduction-in-surgical-infections-at-north-cumbrias-hospitals-.aspx
http://www.ncuh.nhs.uk/news/2016/November/north-cumbria-hospitals-celebrate-occupational-therapy-week.aspx
http://www.ncuh.nhs.uk/news/2016/November/north-cumbria-hospitals-launch-carers-pass-to-help-further-care-for-patients-with-dementia.aspx
http://www.ncuh.nhs.uk/news/2016/November/north-cumbrias-specialist-nurses-raising-awareness-of-sepsis.aspx
http://www.ncuh.nhs.uk/news/2016/November/Pressure-ulcers-in-North-Cumbrias-hospitals-reduce-by-half.aspx
http://www.ncuh.nhs.uk/news/2016/November/unwell-visitors-asked-to-avoid-visiting-north-cumbrias-hospitals.aspx
http://www.ncuh.nhs.uk/news/2016/November/work-begins-on-new-car-park-at-cumberland-infirmary.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2016/October/ex-intensive-care-patients-invited-to-support-meeting.aspx
http://www.ncuh.nhs.uk/news/2016/October/Hospital-trust-celebrates-one-year-since-opening-of-new-West-Cumberland-Hospital-.aspx
http://www.ncuh.nhs.uk/news/2016/October/Latest-mortality-data-shows-centralising-complex-surgery-and-cardiology-at-north-cumbrias-hospitals-has-continued-to-save-lives.aspx
http://www.ncuh.nhs.uk/news/2016/October/Survey-finds-the-majority-of-patients-transferred-between-North-Cumbrias-Hospitals-are-satisfied-with-care.aspx
http://www.ncuh.nhs.uk/news/2016/October/Whitehaven-consultant-receives-accolade-from-school-of-medicine.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2016/September/Childrens-squint-surgery-available-again-at-West-Cumberland-Hospital.aspx
http://www.ncuh.nhs.uk/news/2016/September/Medical-procedures-Unit-celebrates-first-anniversary.aspx
http://www.ncuh.nhs.uk/news/2016/September/National-figures-shows-further-improvement-in-North-Cumbrias-AE-performance.aspx
http://www.ncuh.nhs.uk/news/2016/September/north-cumbria-university-hospitals-nhs-trust-is-encouraging-former-nurses-to-return-to-practice.aspx
http://www.ncuh.nhs.uk/news/2016/September/north-cumbria-university-hospitals-nhs-trust-launches-its-seasonal-winter-flu-vaccination-for-staff.aspx
http://www.ncuh.nhs.uk/news/2016/September/Plans-for-the-next-phase-of-the-West-Cumberland-Hospital-redevelopment.aspx
http://www.ncuh.nhs.uk/news/2016/September/trainee-assistant-practitioners-boost-for-north-cumbria.aspx
http://www.ncuh.nhs.uk/news/2016/September/trust-appoints-to-two-new-senior-obstetrics--gynaecology-roles.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2015/december/cumbria-floods-latest-impact-on-nhs-services.aspx
http://www.ncuh.nhs.uk/news/2015/december/cumbria-floods---latest-impact-on-nhs-services-.aspx
http://www.ncuh.nhs.uk/news/2015/december/cumbria-floods---latest-information-.aspx
http://www.ncuh.nhs.uk/news/2015/december/cumbria-floods---latest-update-.aspx
http://www.ncuh.nhs.uk/news/2015/december/cumbrians-give-their-views-on-improving-healthcare.aspx
http://www.ncuh.nhs.uk/news/2015/december/maternity-bereavement-suite-opens-at-cumberland-infirmary.aspx
http://www.ncuh.nhs.uk/news/2015/december/new-telemed-service-launched-for-expectant-mothers-at-west-cumberland-hospital.aspx
http://www.ncuh.nhs.uk/news/2015/december/north-cumbria-senior-Nurse-to-undertake-prestigious-nurse-fellowship.aspx
http://www.ncuh.nhs.uk/news/2015/december/Positive-feedback-from-national-maternity-service.aspx
http://www.ncuh.nhs.uk/news/2015/december/prestigious-research-internship-for-nurse.aspx
http://www.ncuh.nhs.uk/news/2015/december/Thanks-to-fantastic-staff-as-hospitals-start-to-recover-from-flooding-disruption-.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2015/november/Chief-Executives-Open-Letter-November-2015.aspx
http://www.ncuh.nhs.uk/news/2015/november/fire-incident-at-the-cumberland-infirmary-.aspx
http://www.ncuh.nhs.uk/news/2015/november/increased-access-to-cancer-diagnostic-scans-in-north-cumbria.aspx
http://www.ncuh.nhs.uk/news/2015/november/labour-epidural-service-introduced-at-the-cumberland-infirmary.aspx
http://www.ncuh.nhs.uk/news/2015/november/new-hospital-bereavement-suite-offering-a-tranquil-environment.aspx
http://www.ncuh.nhs.uk/news/2015/november/north-cumbrias-hospital-introduces-breast-screening-digitisation.aspx
http://www.ncuh.nhs.uk/news/2015/november/update-fire-incident-at-the-cumberland-infirmary.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2015/october/chaplaincy-team-marks-30-years-with-service-of-celebration.aspx
http://www.ncuh.nhs.uk/news/2015/october/cumbrian-nhs-trusts-and-patients-embracing-importance-of-research-studies.aspx
http://www.ncuh.nhs.uk/news/2015/october/get-involved-with-the-success-regime.aspx
http://www.ncuh.nhs.uk/news/2015/october/give-your-views-on-sensory-garden-plans.aspx
http://www.ncuh.nhs.uk/news/2015/october/improvements-in-fire-safety-compliance-at-the-cumberland-infirmary-as-enforcement-notice-is-withdrawn-.aspx
http://www.ncuh.nhs.uk/news/2015/october/medical-education-campus-heralds-new-era-of-healthcare-in-west-cumbria-.aspx
http://www.ncuh.nhs.uk/news/2015/october/new-90-million-west-cumberland-hospital-opens-to-first-patients-today.aspx
http://www.ncuh.nhs.uk/news/2015/october/stay-well-this-winter.aspx
http://www.ncuh.nhs.uk/news/2015/october/tribute-to-truly-amazing-staff-as-services-continue-to-move-into-new-west-cumberland-hospital.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2015/september/changes-onsite-ahead-of-new-90-million-west-cumberland-hospital-opening-.aspx
http://www.ncuh.nhs.uk/news/2015/september/cqc-report-highlights-improvements-at-north-cumbrias-hospitals.aspx
http://www.ncuh.nhs.uk/news/2015/september/new-era-of-improvement-for-local-health-and-care-services.aspx
http://www.ncuh.nhs.uk/news/2015/september/new-medical-procedures-unit-opens-today.aspx
http://www.ncuh.nhs.uk/news/2015/september/public-open-days-announced-for-new-west-cumberland-hospital.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2015/august/1-million-mri-scanner-moves-into-new-west-cumberland-hospital.aspx
http://www.ncuh.nhs.uk/news/2015/august/750,000-new-look-for-disablement-services-centre.aspx
http://www.ncuh.nhs.uk/news/2015/august/donation-brightens-up-cancer-patient-waiting-areas-at-the-cumberland-infirmary--.aspx
http://www.ncuh.nhs.uk/news/2015/august/First-step-towards-baby-friendly-accreditation-.aspx
http://www.ncuh.nhs.uk/news/2015/august/fundraising-night-in-memory-of-malcolm.aspx
http://www.ncuh.nhs.uk/news/2015/august/intensive-care-in-a-calming-new-environment.aspx
http://www.ncuh.nhs.uk/news/2015/august/new-start-for-botox-headache-patient.aspx
http://www.ncuh.nhs.uk/news/2015/august/New-west-cumberland-hospital-introduces-innovative-emergency-floor-.aspx
http://www.ncuh.nhs.uk/news/2015/august/west-cumberland-hospital-ward-receives-glowing-praise-from-patients.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2015/july/breastfeeding-advice-at-event-this-weekend.aspx
http://www.ncuh.nhs.uk/news/2015/july/fire-safety-compliance-at-the-cumberland-infirmary-update-.aspx
http://www.ncuh.nhs.uk/news/2015/july/Hospital-staff-form-intensive-care-support-group.aspx
http://www.ncuh.nhs.uk/news/2015/july/new-non-executive-director-joins-north-cumbria-hospitals-trust-.aspx
http://www.ncuh.nhs.uk/news/2015/july/Orthopaedic-team-honoured-at-national-patient-safety-awards.aspx
http://www.ncuh.nhs.uk/news/2015/july/planning-permission-submitted-for-new-car-park.aspx
http://www.ncuh.nhs.uk/news/2015/july/Positive-feedback-from-national-childrens-survey.aspx
http://www.ncuh.nhs.uk/news/2015/july/renal-patient-heads-to-british-transplant-games.aspx
http://www.ncuh.nhs.uk/news/2015/july/womens-services-success-at-west-cumberland-hospital-.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-rushmer-appointed-in-prestigious-new-role-at-englands-first-dedicated-emergency-care-hospital--.aspx
http://www.ncuh.nhs.uk/news/2015/june/events-to-mark-national-breastfeeding-celebration-week-.aspx
http://www.ncuh.nhs.uk/news/2015/june/north-cumbria-is-among-first-three-health-and-care-systems-to-be-included-in-success-regime-.aspx
http://www.ncuh.nhs.uk/news/2015/june/Positive-feedback-from-national-inpatient-survey.aspx
http://www.ncuh.nhs.uk/news/2015/june/state-of-the-art-scanner-arrives-at-the-cumberland-infirmary-.aspx
http://www.ncuh.nhs.uk/news/2015/june/trust-gears-up-to-welcome-aspiring-medical-students.aspx
http://www.ncuh.nhs.uk/news/2015/june/trust-planning-next-phase-of-west-cumberland-hospital-redevelopment.aspx
http://www.ncuh.nhs.uk/news/2015/june/trust-submits-planning-permission-for-temporary-wards-at-the-cumberland-infirmary-due-to-fire-safety-works-.aspx
http://www.ncuh.nhs.uk/news/2015/june/trust-takes-necessary-action-to-ensure-fire-safety-compliance-at-the-cumberland-infirmary-.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2015/may/army-of-sas-doctors-from-cumbria-join-forces-in-professional-development-programme.aspx
http://www.ncuh.nhs.uk/news/2015/may/more-patients-happy-to-recommend-our-hospitals-.aspx
http://www.ncuh.nhs.uk/news/2015/may/north-cumbria-hospitals-trust-to-hold-event-for-aspiring-medical-students.aspx
http://www.ncuh.nhs.uk/news/2015/may/north-cumbria-university-hospitals-named-among-countrys-best.aspx
http://www.ncuh.nhs.uk/news/2015/may/play-a-key-role-in-shaping-your-hospitals.aspx
http://www.ncuh.nhs.uk/news/2015/may/video-gives-a-glimpse-inside-new-west-cumberland-hospital.aspx
http://www.ncuh.nhs.uk/news/2015/may/volunteer-to-help-out-at-new-west-cumberland-hospital.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2015/april/get-knitting-to-help-patients-with-dementia.aspx
http://www.ncuh.nhs.uk/news/2015/april/warm-welcome-for-tanzanian-visitors-.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2015/march/busy-weekend-for-health-services-as-partners-in-north-cumbria-continue-to-work-together-.aspx
http://www.ncuh.nhs.uk/news/2015/march/improvements-to-outpatients-service.aspx
http://www.ncuh.nhs.uk/news/2015/march/internal-major-incident-stood-down-but-work-continues-to-ease-pressures-on-hospitals-.aspx
http://www.ncuh.nhs.uk/news/2015/march/New-hospital-contact-centre-offers-improved-service-for-patients-.aspx
http://www.ncuh.nhs.uk/news/2015/march/new-west-cumberland-hospital-to-open-this-autumn.aspx
http://www.ncuh.nhs.uk/news/2015/march/north-cumbria-health-economy-responds-to-growing-pressures-.aspx
http://www.ncuh.nhs.uk/news/2015/march/north-cumbria-joins-forces-with-university-of-central-lancashire-to-develop-medical-education-in-west-cumbria-.aspx
http://www.ncuh.nhs.uk/news/2015/march/partners-work-together-to-address-pressures-in-health-system.aspx
http://www.ncuh.nhs.uk/news/2015/march/patients-happy-to-recommend-our-services-to-family-and-friends.aspx
http://www.ncuh.nhs.uk/news/2015/march/position-in-north-cumbrias-hospitals-shows-signs-of-improvement-as-partners-continue-to-work-together.aspx
http://www.ncuh.nhs.uk/news/2015/march/public-asked-to-play-their-part-as-pressures-continue-to-improve-In-north-cumbrias-hospitals.aspx
http://www.ncuh.nhs.uk/news/2015/march/reducing-infections-in-surgical-wounds.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2015/february/new-help-for-breastfeeding-mums.aspx
http://www.ncuh.nhs.uk/news/2015/february/nhs-staff-survey-results-show-positive-progress-for-north-cumbria.aspx
http://www.ncuh.nhs.uk/news/2015/february/north-cumbria-hospitals-trust-signs-up-to-national-hello-my-name-is-campaign.aspx
http://www.ncuh.nhs.uk/news/2015/february/north-cumbria-hospitals-trust-welcomes-englands-chief-nursing-officer-.aspx
http://www.ncuh.nhs.uk/news/2015/february/report-confirms-more-lives-being-saved-in-north-cumbria.aspx
http://www.ncuh.nhs.uk/news/2015/february/schwartz-rounds-supporting-staff-at-north-cumbria-hospitals-trust.aspx
http://www.ncuh.nhs.uk/news/2015/february/west-cumberland-hospital-fire-investigation-progressing-well-.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2015/january/chief-executive-praises-commitment-and-support-from-west-cumberland-hospital-staff-.aspx
http://www.ncuh.nhs.uk/news/2015/january/Fire-in-the-energy-centre-at-the-new-West-Cumberland-Hospital-.aspx
http://www.ncuh.nhs.uk/news/2015/january/help-ease-pressure-on-hospitals-this-winter.aspx
http://www.ncuh.nhs.uk/news/2015/january/Norovirus---all-but-essential-visitors-asked-to-stay-away-.aspx
http://www.ncuh.nhs.uk/news/2015/january/norovirus-thanks-to-community-for-support.aspx
http://www.ncuh.nhs.uk/news/2015/january/norovirus-at-the-Cumberland-Infirmary-update.aspx
http://www.ncuh.nhs.uk/news/2015/january/norovirus-update.aspx
http://www.ncuh.nhs.uk/news/2015/january/Stomach-bug-Stay-away-from-visiting-hospital-.aspx
http://www.ncuh.nhs.uk/news/2015/january/trust-a-step-closer-to-next-phase-of-west-cumberland-hospital-redevelopment-.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2014/december/get-involved-and-share-your-views-on-the-future-of-hospital-services-.aspx
http://www.ncuh.nhs.uk/news/2014/december/keep-calm-this-christmas-and-help-ease-pressure-on-busy-ae-teams.aspx
http://www.ncuh.nhs.uk/news/2014/december/millom-community-invited-to-share-views-on-future-of-hospital-services-.aspx
http://www.ncuh.nhs.uk/news/2014/december/new-international-doctors-welcomed-to-north-cumbrias-hospitals-.aspx
http://www.ncuh.nhs.uk/news/2014/december/new-nursing-strategy-to-be-launched.aspx
http://www.ncuh.nhs.uk/news/2014/december/new-west-cumberland-hospital-on-track-to-open-in-april--2015.aspx
http://www.ncuh.nhs.uk/news/2014/december/north-cumbrias-ae-departments-are-improving-says-national-survey.aspx
http://www.ncuh.nhs.uk/news/2014/december/young-patients-rewarded-for-artistic-efforts.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2014/november/more-new-consultants-join-the-team.aspx
http://www.ncuh.nhs.uk/news/2014/november/public-invited-to-share-views-on-future-of-hospital-services-.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2014/october/help-reduce-the-spread-of-bugs-this-winter.aspx
http://www.ncuh.nhs.uk/news/2014/october/More-lives-now-being-saved-across-north-Cumbrias-hospitals-.aspx
http://www.ncuh.nhs.uk/news/2014/october/north-cumbria-hospitals-trust-employs-local-apprentices-working-on-new-west-cumberland-hospital-.aspx
http://www.ncuh.nhs.uk/news/2014/october/north-cumbria-outlines-thinking-on-future-clinical-options.aspx
http://www.ncuh.nhs.uk/news/2014/october/Think-twice-this-winter-and-help-ease-pressure-on-busy-AE-teams.aspx
http://www.ncuh.nhs.uk/news/2014/october/trust-asks-for-public-involvement-in-new-nursing-strategy.aspx
http://www.ncuh.nhs.uk/news/2014/october/trust-heads-to-capital-with-new-recruitment-premium.aspx
http://www.ncuh.nhs.uk/news/2014/october/west-cumberland-hospital-marks-50th-birthday.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2014/september/healthcare-leaders-pledge-positive-future-for-west-cumberland-hospital-.aspx
http://www.ncuh.nhs.uk/news/2014/september/New-home-for-cancer-care-at-the-Cumberland-Infirmary.aspx
http://www.ncuh.nhs.uk/news/2014/september/surgeons-choose-north-cumbria-as-new-permanent-home-.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2014/august/baby-samuels-parents-share-heartfelt-thanks.aspx
http://www.ncuh.nhs.uk/news/2014/august/back-to-the-future-for-nursing-cadet-programme.aspx
http://www.ncuh.nhs.uk/news/2014/august/endoscopy-patient-recall-.aspx
http://www.ncuh.nhs.uk/news/2014/august/Lives-saved-daily-in-north-Cumbria-thanks-to-Blood-Bikes-volunteer-service-.aspx
http://www.ncuh.nhs.uk/news/2014/august/new-art-gallery-officially-opens-at-the-cumberland-infirmary.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2014/july/cqc-report-praises-hardworking-staff-at-north-cumbrias-hospitals.aspx
http://www.ncuh.nhs.uk/news/2014/july/Innovative-equipment-arrives-at-the-Cumberland-Infirmary-for-breast-cancer-patients-.aspx
http://www.ncuh.nhs.uk/news/2014/july/local-head-and-neck-cancer-support-group-donate-new-equipment-to-the-cumberland-infirmary.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2014/june/breastfeeding-awareness-week-in-2014.aspx
http://www.ncuh.nhs.uk/news/2014/june/cumberland-infirmary-to-welcome-local-aspiring-medical-students.aspx
http://www.ncuh.nhs.uk/news/2014/june/healthcare-leaders-take-proactive-steps-to-ensure-continuity-of-acute-care-for-patients-in-west-cumbria.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2014/may/have-your-say-on-healthcare-and-become-a-shadow-public-governor-at-north-cumbrias-hospitals.aspx
http://www.ncuh.nhs.uk/news/2014/may/hospital-staff-lead-the-way-in-delivering-quality-together.aspx
http://www.ncuh.nhs.uk/news/2014/may/new-service-launched-for-breastfeeding-mums-in-north-cumbria.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2014/april/a-new-executive-leadership-team-has-now-been-fully-appointed-by-the-board-of-North-Cumbria-University-Hospitals-NHS-Trust.aspx
http://www.ncuh.nhs.uk/news/2014/april/chair-appointed-to-north-cumbria-hospitals-trust.aspx
http://www.ncuh.nhs.uk/news/2014/april/north-cumbria-launches-mass-recruitment-drive-to-attract-the-best-in-the-nhs.aspx
http://www.ncuh.nhs.uk/news/2014/april/trust-confirms-immediate-medical-appointments-to-secure-services-at-the-west-cumberland-hospital.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2014/march/100-year-old-rita-praises-staff-at-the-cumberland-infirmary-after-life-saving-surgery.aspx
http://www.ncuh.nhs.uk/news/2014/march/new-elderly-care-consultant-brings-new-ambition-to-west-cumberland-hospital.aspx
http://www.ncuh.nhs.uk/news/2014/march/Nursing-numbers-continue-to-grow-at-North-Cumbrias-Hospitals.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2014/february/keogh-improvements.aspx
http://www.ncuh.nhs.uk/news/2014/february/maternity-services-funding-boost.aspx
http://www.ncuh.nhs.uk/news/2014/february/nhs-staff-survey-results-show-positive-change-in-north-cumbria.aspx
http://www.ncuh.nhs.uk/news/2014/february/red-dignity-pegs-to-maintain-patients-privacy.aspx
http://www.ncuh.nhs.uk/news/2014/february/Waiting-lists-halved-for-patients-needing-new-hips-and-knees.aspx
http://www.ncuh.nhs.uk/news/2014/february/ward-move-at-the-cumberland-infirmary-brings-benefits-to-dementia-patients.aspx
http://www.ncuh.nhs.uk/news/2014/february/Whitehaven-nurses-lead-the-way-nationally-on-ambulatory-care.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2014/january/acting-director-of-nursing-new-role.aspx
http://www.ncuh.nhs.uk/news/2014/january/thyroid-clinic.aspx
http://www.ncuh.nhs.uk/news/2014/january/north-cumbrias-hospital-trust-supports-national-the-earlier,-the-better-campaign.aspx
http://www.ncuh.nhs.uk/news/2014/january/over-75-of-north-cumbrias-hospital-staff-have-had-their-flu-vaccination-this-winter.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2013/december/choose-well-before-attending-ae-this-winter.aspx
http://www.ncuh.nhs.uk/news/2013/december/continuing-our-journey-of-improvement.aspx
http://www.ncuh.nhs.uk/news/2013/december/endoscopy-unit-praised-by-patients.aspx
http://www.ncuh.nhs.uk/news/2013/december/hospital-chaplain-bringing-christmas-spirit-to-the-cumberland-infirmary.aspx
http://www.ncuh.nhs.uk/news/2013/december/new-non-executive-for-north-cumbria.aspx
http://www.ncuh.nhs.uk/news/2013/december/north-cumbrias-hospital-staff-lead-the-way-in-the-fight-against-flu-this-winter.aspx
http://www.ncuh.nhs.uk/news/2013/december/specialist-nurse-takes-clinic-to-the-community.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2013/november/cumberland-infirmary-team-show-their-support-for-mouth-cancer-action-month.aspx
http://www.ncuh.nhs.uk/news/2013/november/new-clinical-co-ordination-hub-for-the-cumberland-infirmary.aspx
http://www.ncuh.nhs.uk/news/2013/november/new-pelvic-floor-clinic-to-end-years-of-discomfort.aspx
http://www.ncuh.nhs.uk/news/2013/november/North-Cumbrias-hospitals-launch-the-keep-clean-code.aspx
http://www.ncuh.nhs.uk/news/2013/november/pathology-staff-form-take-tash-for-movember.aspx
http://www.ncuh.nhs.uk/news/2013/november/topping-out-the-90-million-new-west-cumberland-hospital.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2013/october/ann-farrar-confirmed-as-chief-executive-for-the-trust.aspx
http://www.ncuh.nhs.uk/news/2013/october/care-quality-commission-says-improvements-are-being-made-at-north-cumbrias-hospitals.aspx
http://www.ncuh.nhs.uk/news/2013/october/Local-workforce-shapes-new-hospital.aspx
http://www.ncuh.nhs.uk/news/2013/october/mayor-of-copeland-100-reassured-after-visiting-new-west-cumberland-hospital.aspx
http://www.ncuh.nhs.uk/news/2013/october/new-acute-oncology-nursing-teams-for-North-Cumbrias-hospitals.aspx
http://www.ncuh.nhs.uk/news/2013/october/new-inflammatory-bowel-disease-nurse-specialist-for-west-cumberland-hospital.aspx
http://www.ncuh.nhs.uk/news/2013/october/North-Cumbria-continues-recruitment-as-nurses-take-up-new-roles.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2013/september/doctors-moving-ahead-with-change-for-the-better.aspx
http://www.ncuh.nhs.uk/news/2013/september/Head-and-neck-cancer-awareness-at-north-cumbrias-hospitals.aspx
http://www.ncuh.nhs.uk/news/2013/september/innovative-new-respiratory-strategy-to-benefit-patients.aspx
http://www.ncuh.nhs.uk/news/2013/september/new-non-executive-director.aspx
http://www.ncuh.nhs.uk/news/2013/september/new-west-cumberland-hospital-takes-shape.aspx
http://www.ncuh.nhs.uk/news/2013/september/Trust-shares-progress-on-keogh-recommendations.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2013/august/award-nomination-for-sarah.aspx
http://www.ncuh.nhs.uk/news/2013/august/developing-the-role-of-nurse-practitioners.aspx
http://www.ncuh.nhs.uk/news/2013/august/innovative-treament-for-cataract-patients-in-the-spotlight.aspx
http://www.ncuh.nhs.uk/news/2013/august/north-cumbrias-hospitals-hold-first-patient-safety-days.aspx
http://www.ncuh.nhs.uk/news/2013/august/Patient-pays-tribute-to-heart-centre-for-emergency-life-saving-treatment.aspx
http://www.ncuh.nhs.uk/news/2013/august/quality-staff-for-quality-care.aspx
http://www.ncuh.nhs.uk/news/2013/august/specialist-cancer-clinic-goes-west.aspx
http://www.ncuh.nhs.uk/news/2013/august/telestroke-service-celebrates-two-years-of-success.aspx
http://www.ncuh.nhs.uk/news/2013/august/top-trainee-feedback-for-cumberland-infirmarys-ent-department.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2013/july/dedicated-decade-of-volunteering-at-cancer-centre.aspx
http://www.ncuh.nhs.uk/news/2013/july/North-cumbria-acts-on-keogh-review-findings-with-immediate-nursing-review.aspx
http://www.ncuh.nhs.uk/news/2013/july/the-heart-centre-goes-247.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2013/june/Breastfeeding-awareness-week-2013.aspx
http://www.ncuh.nhs.uk/news/2013/june/new-care-pathways-providing-faster-and-more-effective-treatment.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2013/may/boost-to-cancer-detection-rates.aspx
http://www.ncuh.nhs.uk/news/2013/may/childrens-ward-supports-wishbone-day.aspx
http://www.ncuh.nhs.uk/news/2013/may/dementia-awareness-week-in-north-cumbrias-hospitals.aspx
http://www.ncuh.nhs.uk/news/2013/may/events-to-promote-the-benefits-of-breastfeeding.aspx
http://www.ncuh.nhs.uk/news/2013/may/improvements-to-paediatric-diabetes-service.aspx
http://www.ncuh.nhs.uk/news/2013/may/new-health-and-wellbeing-support-for-north-cumbrias-hospital-staff.aspx
http://www.ncuh.nhs.uk/news/2013/may/public-encouraged-to-join-keogh-listening-events.aspx
http://www.ncuh.nhs.uk/news/2013/may/staff-achievements-celebrated-in-adults-learners-week.aspx
http://www.ncuh.nhs.uk/news/2013/may/support-for-patients-highlighted-in-brain-injury-week.aspx
http://www.ncuh.nhs.uk/news/2013/may/theatre-porter-completes-toughest-race-in-the-world.aspx
http://www.ncuh.nhs.uk/news/2013/may/trainee-doctors-win-bid-for-new-smartphone-app-to-help-confused-patients.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2013/april/clinical-research-5000-volunteers-and-counting.aspx
http://www.ncuh.nhs.uk/news/2013/april/new-emergency-surgical-assessment-unit-to-open-at-cumberland-infirmary.aspx
http://www.ncuh.nhs.uk/news/2013/april/north-cumbria-welcomes-national-review-team.aspx
http://www.ncuh.nhs.uk/news/2013/april/north-cumbrias-hospitals-enjoys-a-recruitment-boost.aspx
http://www.ncuh.nhs.uk/news/2013/april/sleep-apnoea-service-launched.aspx
http://www.ncuh.nhs.uk/news/2013/april/vascular-teams-raise-hundreds-for-charity.aspx
http://www.ncuh.nhs.uk/news/2013/april/would-you-recommend-our-hospitals-to-friends-and-family.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2013/march/cqc.aspx
http://www.ncuh.nhs.uk/news/2013/march/acquisition-gathers-pace-for-north-cumbria-hospitals.aspx
http://www.ncuh.nhs.uk/news/2013/march/celebrating-our-unsung-heroes-in-healthcare-science-week.aspx
http://www.ncuh.nhs.uk/news/2013/march/former-patient-remembered-by-childrens-ward-staff.aspx
http://www.ncuh.nhs.uk/news/2013/march/get-set-for-vascular-disease-awareness-week-.aspx
http://www.ncuh.nhs.uk/news/2013/march/huge-thank-you-to-intensive-care-unit.aspx
http://www.ncuh.nhs.uk/news/2013/march/kind-donation-from-grateful-former-patient.aspx
http://www.ncuh.nhs.uk/news/2013/march/medical-director-mike-walker-to-retire.aspx
http://www.ncuh.nhs.uk/news/2013/march/new-non-executive-director-appointed-.aspx
http://www.ncuh.nhs.uk/news/2013/march/Telestroke-wins-national-magazine-award.aspx
http://www.ncuh.nhs.uk/news/2013/march/work-to-extend-heart-centre-may-cause-disruption.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2013/february/carlisle-part-of-11-million-funding-boost-to-improve-nhs-prosthetic-care-for-war-veterans.aspx
http://www.ncuh.nhs.uk/news/2013/february/Theatre-porter-takes-on-the-toughest-race-in-the-world-.aspx
http://www.ncuh.nhs.uk/news/2013/february/vascular-nurses-step-out-to-raise-awareness.aspx
http://www.ncuh.nhs.uk/news/2013/february/vital-research-work-at-our-hospitals.aspx
http://www.ncuh.nhs.uk/news/2013/february/whos-your-nhs-winter-hero.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2013/january/boost-for-local-breastfeeding-group.aspx
http://www.ncuh.nhs.uk/news/2013/january/botox-treatment-transforms-headache-sufferers-lives.aspx
http://www.ncuh.nhs.uk/news/2013/january/friends-and-family-test-rolled-out-at-hospitals.aspx
http://www.ncuh.nhs.uk/news/2013/january/peter-weaving.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2012/december/acquisition-approval.aspx
http://www.ncuh.nhs.uk/news/2012/december/award-for-pioneering-work-to-treat-amputees.aspx
http://www.ncuh.nhs.uk/news/2012/december/dr-foster.aspx
http://www.ncuh.nhs.uk/news/2012/december/health-care-workers-from-tanzania-to-visit-north-cumbria.aspx
http://www.ncuh.nhs.uk/news/2012/december/hip-fracture-care-success-in-north-cumbria.aspx
http://www.ncuh.nhs.uk/news/2012/december/patient-survey-highlights-good-work-in-ae.aspx
http://www.ncuh.nhs.uk/news/2012/december/wch-contract.aspx
http://www.ncuh.nhs.uk/news/2012/december/twenty-years-of-fundraising-for-renal-services.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2012/november/bra-banks-arrive-in-north-cumbrias-hospitals-.aspx
http://www.ncuh.nhs.uk/news/2012/november/breast-screening-incident-update.aspx
http://www.ncuh.nhs.uk/news/2012/november/celebrating-world-radiography-day.aspx
http://www.ncuh.nhs.uk/news/2012/november/choose-well-before-attending-ae-this-winter.aspx
http://www.ncuh.nhs.uk/news/2012/november/infection-prevention-in-the-spotlight.aspx
http://www.ncuh.nhs.uk/news/2012/november/marathon-sisters-set-5000-target.aspx
http://www.ncuh.nhs.uk/news/2012/november/national-award-for-outstanding-consultant-cancer-nurse.aspx
http://www.ncuh.nhs.uk/news/2012/november/our-nhs-heroes.aspx
http://www.ncuh.nhs.uk/news/2012/november/The-heart-centre-celebrates-a-successful-first-year.aspx
http://www.ncuh.nhs.uk/news/2012/november/Two-new-paediatric-consultants-for-west-cumberland-hospital.aspx
http://www.ncuh.nhs.uk/news/2012/november/unwell-visitors-asked-to-stay-away-from-hospitals.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2012/october/ae-nurses-unforgettable-experience-at-the-paralympics.aspx
http://www.ncuh.nhs.uk/news/2012/october/butterfly-scheme-launched-to-help-patients-with-dementia.aspx
http://www.ncuh.nhs.uk/news/2012/october/chaplains.aspx
http://www.ncuh.nhs.uk/news/2012/october/family-launch-appeal-for-intensive-care-unit.aspx
http://www.ncuh.nhs.uk/news/2012/october/familys-thanks-to-hospital-rugby-star.aspx
http://www.ncuh.nhs.uk/news/2012/october/fundraising-helps-secure-future-of-hospital-radio.aspx
http://www.ncuh.nhs.uk/news/2012/october/long-stay-intensive-care-patient-presents-innovative-thank-you-gift-to-hospital-.aspx
http://www.ncuh.nhs.uk/news/2012/october/sale-to-raise-funds-for-breastfeeding-group.aspx
http://www.ncuh.nhs.uk/news/2012/october/staff-flu-fighter-campaign-launches-at-north-Cumbrias-hospitals.aspx
http://www.ncuh.nhs.uk/news/2012/october/telehealth-highlighted-on-world-stroke-day.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2012/september/fifty-years-of-music-fills-the-airwaves-at-hospital.aspx
http://www.ncuh.nhs.uk/news/2012/september/matron-for-patient-experience-making-a-difference.aspx
http://www.ncuh.nhs.uk/news/2012/september/new-health-and-wellbeing-help-for-hospital-staff.aspx
http://www.ncuh.nhs.uk/news/2012/september/still-time-to-nominate-your-nhs-heroes.aspx
http://www.ncuh.nhs.uk/news/2012/september/work-of-art-from-eye-examination.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2012/august/bike-ride-to-raise-awareness-of-ovarian-cancer.aspx
http://www.ncuh.nhs.uk/news/2012/august/cumberland-infirmary-registrar-publishes-debut-novel-.aspx
http://www.ncuh.nhs.uk/news/2012/august/delivering-the-right-care-at-the-right-time-in-the-right-place.aspx
http://www.ncuh.nhs.uk/news/2012/august/heart-centre-charity-night-success.aspx
http://www.ncuh.nhs.uk/news/2012/august/hospital-radio-marks-50-years-of-broadcasting.aspx
http://www.ncuh.nhs.uk/news/2012/august/north-cumbrias-hospitals-delivering-safe-and-quality-care.aspx
http://www.ncuh.nhs.uk/news/2012/august/patient-raises-7,500-with-mountain-pull-.aspx
http://www.ncuh.nhs.uk/news/2012/august/patients-praise-endoscopy-unit.aspx
http://www.ncuh.nhs.uk/news/2012/august/telestroke-service-celebrates-successful-first-year.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2012/july/acquisition-update.aspx
http://www.ncuh.nhs.uk/news/2012/july/dermatology-success-at-west-cumberland-hospital.aspx
http://www.ncuh.nhs.uk/news/2012/july/new-patient-safety-programme-at-north-cumbrias-hospitals.aspx
http://www.ncuh.nhs.uk/news/2012/july/no-mrsa-bacteraemia-for-two-years-in-north-cumbrias-hospitals-.aspx
http://www.ncuh.nhs.uk/news/2012/july/north-cumbrias-hospitals-trust-launches-twitter-page.aspx
http://www.ncuh.nhs.uk/news/2012/july/nurse-who-suffered-heart-attack-now-takes-on-charity-bike-ride.aspx
http://www.ncuh.nhs.uk/news/2012/july/treasury-says-yes-to-funding-the-new-west-cumberland-hospital.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2012/june/become-the-heartbeat-of-your-local-nhs.aspx
http://www.ncuh.nhs.uk/news/2012/june/breastfeeding-awareness-week-and-website-launch.aspx
http://www.ncuh.nhs.uk/news/2012/june/carers-week-in-the-cumberland-infirmary.aspx
http://www.ncuh.nhs.uk/news/2012/june/carlisle-MP-visits-the-become-the-heartbeat-of-your-local-nhs-roadshow-and-signs-up-as-a-member.aspx
http://www.ncuh.nhs.uk/news/2012/june/north-cumbrias-hospitals-achieve-5-highest-standards-of-care.aspx
http://www.ncuh.nhs.uk/news/2012/june/work-completed-on-35-million-mental-health-unit-at-west-cumberland-hospital.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2012/may/acquisition-process-takes-significant-step-forward-as-heads-of-agreement-are-signed.aspx
http://www.ncuh.nhs.uk/news/2012/may/dementia-awareness-week-at-the-cumberland-infirmary.aspx
http://www.ncuh.nhs.uk/news/2012/may/double-award-success-for-macmillan-volunteers-at-cumberland-infirmary.aspx
http://www.ncuh.nhs.uk/news/2012/may/no-cases-of-mrsa-in-north-cumbrias-hospitals.aspx
http://www.ncuh.nhs.uk/news/2012/may/north-cumbrias-hospitals-on-track-for-a-stronger-future.aspx
http://www.ncuh.nhs.uk/news/2012/may/orthopaedic-surgeon-completes-toughest-event-on-the-planet-for-his-dad.aspx
http://www.ncuh.nhs.uk/news/2012/may/patient-reminder-service-rolls-out-at-west-cumberland-hospital-.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2012/april/650-more-patients-kept-appointments-at-north-cumbrias-hospitals.aspx
http://www.ncuh.nhs.uk/news/2012/april/cumberland-infirmary-and-alzheimers-society-launch-new-information-point.aspx
http://www.ncuh.nhs.uk/news/2012/april/family-donate-2000-to-organ-donation-fund.aspx
http://www.ncuh.nhs.uk/news/2012/april/north-cumbrias-hospitals-plant-an-nhs-forest.aspx
http://www.ncuh.nhs.uk/news/2012/april/tracking-parkinsons.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2012/february/reminder-service.aspx
http://www.ncuh.nhs.uk/news/2012/february/patient-experience.aspx
http://www.ncuh.nhs.uk/news/2012/february/breastfeeding-support-in-wigton.aspx
http://www.ncuh.nhs.uk/news/2012/february/obstetrics-wch.aspx
http://www.ncuh.nhs.uk/news/2012/february/community-midwives-and-carlisle-fire-service-are-awarded-for-their-innovative-partnership.aspx
http://www.ncuh.nhs.uk/news/2012/february/funding-for-acquisition-agreed-in-principle.aspx
http://www.ncuh.nhs.uk/news/2012/february/greener-hospitals-for-north-cumbria.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2012/january/wch-update.aspx
http://www.ncuh.nhs.uk/news/2012/january/keeping-patients-safe-on-wards-at-north-cumbrias-hospitals.aspx
http://www.ncuh.nhs.uk/news/2012/january/north-cumbria-nhs-trust-one-of-top-north-west-providers-for-heart-failure-and-pneumonia.aspx
http://www.ncuh.nhs.uk/news/2012/january/red-dignity-pegs-launching-to-maintain-patients-privacy.aspx
http://www.ncuh.nhs.uk/news/2012/january/trust-board-recommends-a-preferred-bid.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2011/december/100th-telestroke-patient-assessed-at-the-cumberland-infirmary.aspx
http://www.ncuh.nhs.uk/news/2011/december/infection-prevention-practitioner-prepares-for-afghanistan.aspx
http://www.ncuh.nhs.uk/news/2011/december/new-heart-centre-opens-its-doors-to-patients.aspx
http://www.ncuh.nhs.uk/news/2011/december/north-cumbria-one-of-top-nhs-trusts-for-clinical-research.aspx
http://www.ncuh.nhs.uk/news/2011/december/forward-programme.aspx
http://www.ncuh.nhs.uk/news/2011/december/special-care-baby-unit-welcomes-new-ventilators.aspx
http://www.ncuh.nhs.uk/news/2011/december/trusts-organ-donations-continue-to-rise.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2011/november/parkinsons-disease.aspx
http://www.ncuh.nhs.uk/news/2011/november/community-midwives-award.aspx
http://www.ncuh.nhs.uk/news/2011/november/fundraising-breastfeeding-cafe-comes-to-carlisle.aspx
http://www.ncuh.nhs.uk/news/2011/november/patient-heart-centre.aspx
http://www.ncuh.nhs.uk/news/2011/november/john-stevenson.aspx
http://www.ncuh.nhs.uk/news/2011/november/new-heart-centre-opens.aspx
http://www.ncuh.nhs.uk/news/2011/november/nursing-star.aspx
http://www.ncuh.nhs.uk/news/2011/november/stroke-awareness.aspx
http://www.ncuh.nhs.uk/news/2011/november/infection-control.aspx
http://www.ncuh.nhs.uk/news/2011/november/acquisition-update-4.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2011/october/heart-centre.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2011/september/eight-years-of-midwifery-excellence.aspx
http://www.ncuh.nhs.uk/news/2011/september/listening-to-your-knees.aspx
http://www.ncuh.nhs.uk/news/2011/september/mrsa.aspx
http://www.ncuh.nhs.uk/news/2011/september/royal-college-midwives-praises-maternity-staff.aspx
http://www.ncuh.nhs.uk/news/2011/september/starlight-panto.aspx
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2011/august/consultants-appointed.aspx
http://www.ncuh.nhs.uk/news/2011/august/acquistion-update-1.aspx
http://www.ncuh.nhs.uk/news/2011/august/hip-and-knee-walk.aspx
http://www.ncuh.nhs.uk/index.aspx
http://www.ncuh.nhs.uk/news/index.aspx


Please view our cookie policy that explains what cookies are and how they are used on our website. This also provides you with a guide on how to disable 
cookies, but please be aware that parts of the site will not function correctly if you disable them.

By closing this message, you consent to our use of cookies on this device in accordance with our cookie policy unless you have disabled them.  Close

Search website SEARCH

PATIENTS & VISITORS OUR SERVICES FOR GPs WORKING WITH US NEWS ABOUT US CONTACT US

News...

2019

2018

2017

News

2016

2015

December

November 

October

September

August

July

June

Dr Kate Granger brings her 
#hellomynameis tour to West 
Cumberland Hospital

Dr Rushmer appointed in 
prestigious new role at 
England's first dedicated 
emergency care hospital

Events to mark National 
Breastfeeding Celebration 
Week

North Cumbria is among first 
three health and care systems 
to be included in Success 
Regime

Positive feedback from 
national inpatient survey

State of the art scanner arrives 
at the Cumberland Infirmary

Trust gears up to welcome 
aspiring medical students

Trust planning next phase of 
West Cumberland Hospital 
redevelopment

Trust submits planning 
permission for temporary 
wards at the Cumberland 
Infirmary due to fire safety 
works

Trust takes necessary action to 
ensure fire safety compliance 
at the Cumberland Infirmary

May

April

March

February

January

2014

2013

2012

2011

Download as PDF

Print this page

Home  > News  > Dr Kate Granger brings her #hellomynameis tour to West Cumberland Hospital  

Dr Kate Granger brings her #hellomynameis tour to 
West Cumberland Hospital

Posted on Tuesday 23rd June 2015 

Staff at North Cumbria University Hospitals Trust 

were delighted to meet Dr Kate Granger today 

as part of her national tour in West Cumberland 

Hospital, Whitehaven. 

Dr Granger is the founder of the 

#hellomynameis campaign, which has gathered 

incredible momentum since the national launch 

in February 2015, attracting support from over 

100 NHS organisations and significant media 

attention. It has even reached across the globe 

to hospitals in America, Australia, Canada and 

Europe. 

The campaign was created by Kate, a young 

hospital consultant from Yorkshire who works in 

elderly care, in order to improve patient 

experience. Kate, who is a terminally ill cancer 

patient, became frustrated by the number of 

hospital staff who failed to introduce themselves 

to her when she was an inpatient. Her campaign, which started on social media platform Twitter, has inspired staff in a variety 

of roles including nurses, doctors, therapists, receptionists, porters and domestics. 

#hellomynameis is simple – reminding staff to go back to basics and introduce themselves to patients properly. Kate firmly 

believes that a friendly introduction is about far more than just common courtesy but rather human connections, therapeutic 

relationships and building trust with patients. 

Kate has now been awarded an MBE for her services to the NHS and improving care. On her tour, Kate accompanied by her 

husband Chris Pointon, is visiting 15 healthcare organisations over a week long period. The tour will see them cover over 1600

miles across England, Wales and Scotland to meet NHS staff. 

Kate said: “To keep up the momentum, Chris and I decided it was important that more NHS staff were able to hear my story in 

person, so we came up with the grand plan to go on tour. It is very exciting to be able to meet people from all over the country 

and spread the #hellomynameis message further.”  

Staff from across the organisation came to meet Kate in West Cumberland Hospital today, including Gail Naylor, executive 

director of nursing & midwifery who invited Kate to Whitehaven via Twitter. Gail said: “I was absolutely delighted and honoured 

to be able to welcome Kate to West Cumberland Hospital today to meet our staff. 

“Kate has really struck a chord with her campaign and it was very inspiring to hear her talk today both as a healthcare 

professional and as a patient herself. 

“The campaign is about high quality communication and always treating people with respect and dignity which forms a key part

of our Trust’s core values. From the moment our patients walk through the doors of our hospital, they should feel confident in 

our care which starts with something as simple as an introduction and a smile.”  

  

Patients and visitors
Our services 
For GPs 
Working with us 
Media 
About us 

Contact us 
Accessibility 
Cookies 
Copyright 
Privacy 
Terms and conditions
Site map 

Home 
News 
Freedom of Information 
Frequently asked questions
Videos 
A-Z  

  

© 2019 North Cumbria University Hospitals NHS Trust. All rights reserved. Powered by Contensis. Top of page 

Site map  

Skip navigation  

Text Only  

Dr Kate Granger with staff at West 

Cumberland Hospital 

http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx?download=DownloadAsPDF_pdf
http://www.ncuh.nhs.uk/news/2015/june/dr-kate-granger-brings-her-hellomynameis-tour-to-west-cumberland-hospital-.aspx#
http://www.ncuh.nhs.uk/patients-and-visitors/index.aspx
http://www.ncuh.nhs.uk/our-services/index.aspx
http://www.ncuh.nhs.uk/for-gps/index.aspx
http://www.ncuh.nhs.uk/working-with-us/index.aspx
http://www.ncuh.nhs.uk/media/index.aspx
http://www.ncuh.nhs.uk/about-us/index.aspx
http://www.ncuh.nhs.uk/contact-us/index.aspx
http://www.ncuh.nhs.uk/using-this-site/accessibility.aspx
http://www.ncuh.nhs.uk/using-this-site/cookies.aspx
http://www.ncuh.nhs.uk/using-this-site/copyright.aspx
http://www.ncuh.nhs.uk/using-this-site/privacy.aspx
http://www.ncuh.nhs.uk/using-this-site/terms-and-conditions.aspx
http://www.ncuh.nhs.uk/using-this-site/site-map.aspx
http://www.ncuh.nhs.uk/index.aspx
http://www.ncuh.nhs.uk/news/index.aspx
http://www.ncuh.nhs.uk/about-us/freedom-of-information/index.aspx
http://www.ncuh.nhs.uk/faq/index.aspx
http://www.ncuh.nhs.uk/videos/index.aspx
http://www.ncuh.nhs.uk/using-this-site/a-z.aspx
http://www.contentmanagement.co.uk/?referrer=40

