Please view our cookie policy that explains what cookies are and how they are used on our website. This also provides you with a guide on how to disable
cookies, but please be aware that parts of the site will not function correctly if you disable them.
By closing this message, you consent to our use of cookies on this device in accordance with our cookie policy unless you have disabled them.

Search website

PATIENTS & VISITORS

OUR SERVICES

News...
2019
2018

FOR GPs

WORKING WITH US

SEARCH

NEWS

Close

Site map
Skip navigation
Text Only

ABOUT US

CONTACT US

Home > News > Trust thanks staff for continued efforts during extreme weather

Trust thanks staff for continued efforts during extreme
weather

April
August

Posted on Monday 5th March 2018

December
February
January
July
June
March
60 local nursing apprentices
for Cumbria's NHS
A 'thank you' to 4x4 drivers and
volunteers who supported the
NHS through the adverse
weather
Archbishop of York to visit West
Cumberland Hospital and
open unit to honour late
consultant
Cancer services receive cash
boost thanks to fundraising
efforts
Emergency departments under
pressure following weather
challenges
Hospital hosts Creative
Innovation Zone
Latest improvement project at
West Cumberland Hospital
improves patient care
New physician associates
start work at the Cumberland
Infirmary
North Cumbria hospitals mark
International Women's Day
with a 'thank you' to Penrith
Birthing Centre
North Cumbria NHS awards
exceptional staff
North Cumbria's emergency
care performance within top
third in the country despite
pressures
North Cumbria's hospitals
awarded for commitment to
patient safety by the National
Joint Registry
North Cumbria's hospitals
commit to Smokefree status
Thousands of staff report
improvements in the 2017
NHS Staff Survey
Trust thanks staff for continued
efforts during extreme weather

Today, North Cumbria University Hospitals NHS
Trust (NCUH) has taken the unusual step of
issuing a press release to set the public record
straight after the News and Star has published a
front page headline that is inaccurate.
As the county has been coping with the extreme
weather, staff working in local NHS services
have continued to go above and beyond over the
weekend. In line with all NHS organisations,
NCUH has business continuity plans which are
implemented during circumstances such as
adverse weather conditions. The Trust was unable to receive a delivery from a food supplier on Friday therefore alternative
arrangements were made yesterday (Sunday 4 March).
The menu was altered but all patients were offered soup, sandwiches and snacks at lunchtime and a hot meal in the evening.
This was explained to the News and Star, and we were clear that patients may not get the choice of food they had made but hot
food was still being offered. As the delivery has yet to arrive, we are continuing with alternative arrangements today (Monday 5
March).
To headline a story ‘Patients left with yoghurt for lunch’ is inaccurate and undermines the hard work of our NHS staff who have
gone the extra mile to ensure patients have had the right care during the recent extreme weather.
After the lengths our teams have gone to over recent days, some walking miles in the snow to get to work, we are very
disappointed that this is how our local community newspaper is portraying our NHS.
We would like to formally put on record our appreciation for the amazing efforts made by our NHS and social care teams and
the heroic efforts of our emergency and voluntary services in helping our communities and supporting medical staff and
supplies to reach vulnerable patients.
We would also like to thank our patients for the flexibility and patience they have shown while we have been coping with these
exceptional circumstances.
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